Research in Human Resources Management ]

55

Vol. 16
Spring 2024

Research Paper

I

Received:
2022 July 18

Accepted:
2023 February 21

P.P: 155-188

ISSN: 2008-4528
E-ISSN: 2645-5072

Employee Experience in Software companies

Neda Dehghani 1| Arian Gholipour 2| Seyyed Kamal Vaezi3| Aliakbar Farhangi 4

Abstract

According to the fact that in recent years, four generations of employees are
working in the organizations, employees' satisfaction and creating a sense of
engagement has become a challenge for human resource managers. In response to
this challenge, some researchers recommend that organizations should change
their approach in HRM to managing employee experience. Given that finding out
influential factors in construction of employees experience is an important matter.
The aim of current study is analyzing employees’ experiences throughout their
career journey in software producing companies. The research participants are
employees of two major software companies: Hamkaran system and Dotin. The
strategy of research is descriptive phenomenology by use of Mustacas procedure.
The research findings show us that 7 organizational elements, environmental
elements and personal elements are the three major categories that shape
employees experience. Software companies can use the findings of this study to
improve their employees experience and as a result of that, their engagement. The
method and the subject of this study are new, so the results can help both
companies and researchers.
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Engagement, Phenomenology
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