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Abstract

Service supply chain management is a tool for predicting, planning, implementing and
controlling supply chain processes with the aim of meeting customer needs and gaining their
satisfaction, which includes coordination, integration and product control, information and
cash flow within the organization and between partners. The purpose of this article is to provide
a model for evaluating the performance of sustainable supply chain in the service sector
(experimental evidence: the Social Security Organization of the country) and in terms of its
purpose, it is developmental. The statistical population of the research included experts and
managers of sample social security branches of the country and the sampling method was
clustered. A semi-structured interview was used to collect information and 15 experts in this
field were interviewed. The results obtained from the qualitative technique with thematic
analysis method based on the inductive approach (based on data) and the model of Brown and
Clark (2006) and with the help of MAXQDA software indicate the extraction of 3 dimensions, 10
components and 47 indicators in relation to the dimensions, components and influential
indicators. It has been based on the evaluation of the performance of the sustainable supply
chain of services in the country's social security organization. As a result, it was recommended
to managers and trustees to pay attention to training and raising the level of awareness and
social skills, creating a system of measuring and monitoring the performance of the supply
chain and solutions and suggestions in line with their desirability.
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