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Abstract

Agricultural tourism is one of the newest attractions of the tourism industry.
This type of tour includes a combination of agriculture, providing services and
products with unique tourism experience in agricultural areas. On the other hand, in
today's competitive world, attracting customers to the organization ensures the
survival of the organization. With the emergence of the phenomenon of
privatization and exit from monopoly, competition among organizations will
increase and the survival of organizations and industries will not be possible without
the existence and implementation of an efficient customer relationship management
system. In this research, by presenting a conceptual model, the role of customer
relationship management in the development of agricultural tourism is investigated.
This research is applied in terms of purpose and in that grape harvest festival which
can be a clear example for agricultural tourism in Urmia is studied as a case study.
The sample size was determined based on Cochran's formula 108 and data
collection was done by questionnaire. In order to analyze the collected information,
the structural equation modeling method was used with Smart PLS software. The
results confirm all research hypotheses and customer relationship management has a
significant impact on agricultural tourism.

Keywords: Customer Relationship Management, Agricultural Tourism,
Structural Equation Modeling
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