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Abstract

The service trade has been growing over the past few decades, especially in developing
countries. Export of services, in addition to developing the commodity sector, creates jobs,
improves the trade balance and economic growth of countries. In this research, the export
development model of engineering technical services was designed. In terms of purpose, this
research is applied research and it is based on survey research in terms of method and was done
through library studies and interviews. Finally, a series of expert interviews was conducted with
20 experienced experts and specialists who were willing to cooperate with the researcher. The
statistical population included experts of companies active in exporting technical engineering
services. After the determination of factors, factor analysis was performed and the path
coefficient was designed for each factor. The main factors affecting the export development of
technical engineering services were determined as: standard, technical, political and business
management, respectively. Factors affecting the export development of engineering technical
services are as follows: The Standard factor which consists of four components, including:
services, management procedure, heavy equipment and light equipment; The technical section
which consists of four components, including: technical communication, personnel knowledge,
up-to-date equipment and personnel experience; Political factors which consists of four
components, including: viewpoint modification, lobbying, addressing less developed countries,
and financial relations and finally, business management factor which consists of four
components, including: appropriate export method selection, participating in key decisions,
branding, and updating and specialization.

Keywords: Engineering technical services; Export; Standard; Technical factors; Political
factors.
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