[ Journal of Crisis Management and Emergency Situations ]

Crisis Management in Today's Business
1 Environment, the Strategic Role of Human Resource

Davood Jafari '

Imam Hossein
Comprehensive Vol. 13
University Spring 2021

Abstract
Today's business environment requires strong planning and immense
investment to confront unexpected crises. The company's reputation and brand, as

Research Paper . > <
well as the shareholders’ trust and loyalty, underly the background factors in crisis

I management. Human resource leaders play a strategic role in organizational
sustainability, and act through broad preparations such as safety and security
Received: plans, leadership development, proficient management, and can make strong
ik D;‘:/T::&_ZOH communication plans to support crisis management.
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