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Abstract

The purpose of this study is to design a model for human resource development
in the tourism industry of Isfahan province based on the knowledge management
process. The statistical population consists of experts in the tourism industry of
Isfahan province selected by the purposeful criterion-based method, who were
surveyed through a questionnaire. The data were analyzed through interpretive
structural modeling and importance-performance matrix. The designed model
includes 9 indicators which, according to the knowledge management process, are
classified in 4 dimensions including knowledge creation, knowledge retention,
knowledge transfer and distribution, and application of knowledge, and were placed
in 5 levels and their relationships were identified. The results showed that at the
lowest level, the indicators of "designing the model of occupational competencies of
tourism industry" and "designing human resource information system" impose the
greatest impact on other indicators. In fact, they are the most important indicators of
human resource development of tourism industry in Isfahan province. The indicator
of “defining and presentation of excellence awards for human resource management
of tourism industry” occupied the highest level with the most dependence.
Furthermore, the results of the importance-performance matrix of human resource
development indicators showed that all 9 identified indicators were in the area of
focus or weakness, which indicates that more attention should be paid.

Keywords: tourism industry, human resource development, knowledge
management, meta-synthesis, interpretive structural modeling, importance-
performance matrix.

1. PhD of Management, Department of Management, Islamic Azad University, Isfahan Branch, Isfahan,

Iran. Mohammadithesis@gmail.com
2. Corresponding author: Associate Professor, Department of Public Administration, School of
Management, Islamic Azad University, Isfahan Branch, Isfahan, Iran Etebarian@ymail.com

3. Assistant Professor, Department of Public Administration, School of Management, Islamic Azad
University, Isfahan Branch, Isfahan, Iran Ebrahimzadeh2020@gmail.com



Designing a Model for Creating Knowledge-Based Companies through SWOT
Strategic Analysis Approach

through open coding and central coding. For the analysis of quantitative data, the
structural equation model test using the partial least squares method (PLS) was used
for performing factor analysis. Using the structural equation model test, the
researchers designed the final research model as a model for creating knowledge-
based companies through SWOT approach for medical universities. The model
illustrates the share of each factors. Threats occupy the highest factor load and first
rank with a factor load of 0.813. Opportunities fit the second rank with a factor load
of 0.787. Strengths with a factor load of 0.0569 take the third rank and the factor of
weaknesses take the fourth rank with a factor load of 0.266..

Keywords: knowledge-based companies, SWOT, universities of medical sciences,
Mazandaran province.
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Designing a Model for Creating Knowledge-Based
Companies through SWOT Strategic Analysis Approach

(Case study: Universities of Medical Sciences in Mazandaran Province)
Vahid Fallah® Nadali Arab Firouzjah?

Saeed Saffarian Hamadani®

Abstract

Knowledge-based economies and the movement towards capital gaining through
the application of science and knowledge, are undeniable necessities for the
preservation and survival of universities. Furthermore, they help meet the needs of
the people at universities and the society. Universities of medical sciences across the
country contain creative human resource (including faculty members, students,
graduates and employees) with technological ideas. However, they show little
tendency towards commercialization and creation of knowledge-based companies.
This research is intended to provide a model for creating knowledge-based
companies through SWOT approach in medical universities in Mazandaran
province. This applied research follows field method to regard the level of control of
field variables. In terms of data collection it is a descriptive research relying on
context search. The research can also be regarded as an exploratory research by
some considerations. The statistical population of the qualitative stage includes 15
scientific experts, chairmen and experts of the university's development centers,
research and technology units of the university, officials and experts of the science
and technology parks, and experts of knowledge-based companies. The statistical
population of the quantitative phase include the faculty members of medical
sciences universities in Mazandaran (University of Babul and Mazandaran
University) including 750 professors from whom a sample of 256 people were
selected as the sample by stratified random sampling method based on Morgan
table. A researcher-made questionnaire, containing 45 items, was developed as a
result of interviews for data collection. The validity and reliability of this
questionnaire were confirmed. Qualitative data analysis of the research was done
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communication, organizational management, structure, commitment of human resource,
culture, and technology. The Police Command of the province can improve the status of
knowledge management in the organization by strengthening think tanks, documenting
experiences, removing structural barriers, and increasing interpersonal and
organizational trust.

Keywords: knowledge management, factors affecting knowledge, knowledge
management processes, Police Command.
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Knowledge Management in Police Command of Eastern
Azerbaijan Province: The Present Status and the
Barriers

Farhad Ahmadi Asl* Ebrahim Amrani?
Sadegh Malekiavarsin®

Abstract

This research is aimed at assessing of knowledge management status and identifying
the barriers in the way of sharing and documentation of knowledge in the Police
Command of Eastern Azerbaijan rovince. This mixed research follows concurrent nested
method. Phenomenological approach is selected for the qualitative phase of the study and
descriptive-survey method is employed in the quantitative phase. The statistical sample
of the qualitative phase of the research included 10 commanders and employees of police
of Eastern Azerbaijan province selected by snowball sampling method. Data were
analyzed using inductive coding of phrases and words from participant interviews. The
research population included 320 police employees and commanders in the quantitative
phase in the same population having been selected by simple random sampling. The
instruments of data collection included a semi structured questionnaire in the qualitative
phase, and in the quantitative phase a standardized questionnaire of the processes of
knowledge management and the infrastructure affecting knowledge management was
employed. The face validity and content validity of the questionnaires were confirmed.
The reliability coefficient of Cronbach’'s Alpha for the knowledge management process
was 0.93, and for the effective factors was 0.90. The trustworthy of the results was
affirmed by reviewing the data and recording the details of the research and prolonging
the process. In the qualitative phase, inductive coding method was used for data analysis
and in quantitative phase, T-sample testing through SPSS 22 software was used to
answer the research questions. The results of the research indicated that the present status
of knowledge management was 2.59 in terms of process, 2.73 for effective factors in the
Police Command of the province. The t-value distance to the desired situation was 3.5.
The main barriers to knowledge management in the Police command included trust,
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Conceptualization of Knowledge Management Offices in

Academic Development Centers
Mahdi Farmani* Sasan Zare? Mohammad Arabi®
Mohamad Reza Mohamadkhani*

Abstract

This research is aimed at conceptualizing knowledge management offices in the
academic development centers. Containing a descriptive nature, this research is an
applied one in terms of its goals. Snowball sampling method is used to select the
sample for this research. Data collection method involves in-depth interviews with
scientific and academic community experts as well as the specialists and managers
of the Academic Development Center of Imam Hussain Comprehensive University
until reaching at theoretical saturation. A total of 20 interviews were conducted.
After collecting the data, the codes for written interviews were analyzed. The
validity of the interview was tested by the experts and its reliability was confirmed
by the method of intra-subject agreement between the two coders. The coding
method was used to analyze the research data. The results of the research, based on
the selection of open, axial and selective coding, resulting in the final framework,
demonstrated that the concept of knowledge management office contains 200 codes,
5 concepts and five categories. The concept of knowledge management office is
formed by five categories including the goals (strategic and operational), tasks
(strategies, processes, technologies, mechanisms, infrastructure and projects), roles
(decision making, interpersonal and informational), competencies (technical and
social), and structural arrangements (structural principles and system principles).
Keywords: conceptualization, knowledge management office, academic
development centers.
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A Though Model Based on the Views of the Supreme
Leader: Mixed Method

(Case Study: Imam Hossein University)
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Abstract

The main purpose of this study is to design a thought model based on the
Supreme Leader's views. To achieve this goal, data were collected in two qualitative
and quantitative phases using mixed explorative method. Initially, having reviewed
the literature, the researchers identified the key components of thinking as 85 key
concepts, 15 sub-criteria, and 5 criteria through interviews by 11 experts selected by
theoretical sampling method. In the qualitative phase, using Delphi method, 20
panelists reached a consensus on thought components after four rounds, and the
research model was designed. The validity of qualitative part was confirmed by
Kendall's coefficient (k = 0.89). A quantitative questionnaire was designed based on
the findings of the qualitative phase. The face validity, content validity (Lawshe
method), as well as construct validity (exploratory and confirmatory factor analysis)
were estimated to be as much as 0.93 by Cronbach's alpha by the participation of
108 researchers at Imam Hussein Comprehensive University, 84 of whom were
selected by random sampling method. The data analysis was performed in the
quantitative phase through SPSS as well as LISREL software. The findings provided
a thought model including the strategy of the bases of thinking, the view of Islam,
the discourse of the leadership, and the outcome of thinking, of which highest score
of Friedman's method was given to thinking (44.72), and the lowest score was given
to strategies (40.65). Hence, it can be concluded that if organizations consider
thinking paradigm, we may observe the emergence of learning and knowledge
creating organizations.

Keywords: thinking model, the Supreme Leader's Views, elite society, group
decision making, mixed method.
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Assessment Indicators of Knowledge Management
in Research- Oriented Organizations through Balanced Score Card Method

portance of indicators. Applying the results of this research helped the strategy of
knowledge management, and promoted evaluation of the performance of experts and
managers at the organization, and ultimately improved the evaluation of the whole
organization. Application of the balanced scorecard method helps measure all the
dimensions of the organization, assess the success rate in achieving the mission and
vision of the organization. The presentation of these indicators and methods properly
increase the attitude of managers in evaluating knowledge management of project-
based organizations and will encourage them to use it much more.

Keywords: knowledge management, evaluation indicators, Balanced Scorecard,
project-based organizations, intellectual capital, Khatam Al Anbia Construction Site.
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Assessment Indicators of Knowledge Management
in Research- Oriented Organizations
through Balanced Score Card Method
(Case Study: Civil Engineering Deputy of
Khatam Al-Anbia Construction Site)

S. Ziaodin Ghazizadeh® Fereydoon Khosravi? Karim Loni?

Abstract

Given the growing competition among organizations and the increasing im-
portance of knowledge in project-oriented organizations, such organizations are di-
rected to apply their most essential resources, that is, the knowledge derived from
conducting projects and the intellectual capital. Organizational knowledge manage-
ment is indeed a novel approach to the resources and elements of organizational
power and believing in the significance and value of human beings and their creativ-
ity and innovation. On the basis of classification of goals, this is an applied research,
being conducted to apply the results to improve and make applicable the knowledge
management assessment of the Civil Engineering Deputy of the Khatam Al Anbia
Construction Site. This is descriptive research which is conducted through constant
library method and field data collection. The statistical population of this study con-
sists of all 125 experts and technological managers of knowledge management in the
project-oriented organization of Civil Engineering Deputy of Khatam Al-Anbia
Construction Site. Descriptive statistics is employed to carry out demographic as-
sessment of the participants and drawing the graphs. , Using the statistical assump-
tion test of the average of a society, the effectiveness of each of the indicators in
evaluating the knowledge management under study was assessed in order to evaluate
the effect of variables. Using the Balanced Scorecard (BSC) method, the knowledge
management status of the organization was assessed by multi-criteria decision-
making methods such as TOPSIS were employed to rank and evaluate the im-

1. Associa te Professor, Department of Industrial Engineering, Faculty of Engineering, Imam Hussein

University, Tehran, Iran Zia.ghazizadeh@gmail.com
2. Associa te Professor, Department of Civil Engineering , Faculty of Engineering, Imam Hussein
University , Tehran, Iran Ferydoonkhosravi@yahoo.com

3. Corresponding author: Maste r's degree student in Social Economic Systems Engineering, Faculty of
Engineering, Imam Hussein University, Tehran, Iran Karim_loni@yahoo.com



Editorial

step involves the maintenance of the link between knowledge and well-informed
people about the content, including the author or originator of the idea and the
experts in the field. Contextual review also refers to the identification of the key
features of the content to better match with various users. For example, the idea of
how to manage the performance of the organization's employees in teleworking to
prevent the spread of coronavirus is presented by one of the employees and is
examined by the organization's IT specialists and senior managers for
implementation. Note that, this contextual study is usually successful only when the
new content is consistently integrated with the organization's business processes.

Knowledge management cycle will be completed and repeated when users
understand its content and make a decision to apply it. It is the users who decide on
the usefulness of the content and declare when the content becomes obsolete and the
knowledge is not applicable. The users also help validate the scope of the content or
the extent to which the best techniques and experienced lessons are generalizable. In
most cases, users also come up with new content, which can contribute to the
repetition of the next cycle .

All in all, the writer suggests that managers and organizations try to identify the
knowledge that removes challenges created in the way of mission performance, and
solves organizational problems and provides the occasions to take advantage of
opportunity to carry out missions in order to prevent challenges and threats of
various dimensions of the coronavirus phenomenon, and make use of the advantages
through knowledge management cycle. They are also supposed to arrange for a
proper knowledge support of promoting the efficiency and effectiveness of their
organization during the crisis of coronavirus and post-corona eras by complementing
the cycle.

Reference:
. Bukowitz, W., and Williams, R. (2000). The knowledge management fieldbook. London:
Prentice Hall.

. Dalkir, K. (2005), Knowledge Management in Theory and Practice, Burlington: Elsevier
Butterworth-Heinemann, ISBN 075067864 X.

e McElroy, M. (1999, April). The knowledge life cycle. Presented at the ICM Conference on
KM. Miami, FL.

e Meyer, M., and Zack, M. (1996). The design and implementation of information products.
Sloan Management Review, 37(3): 43-59.

e Wiig, K. (1993). Knowledge management foundations. Arlington, TX: Schema Press.
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Figurel. Organizational knowledge management cycle in coronavirus
multi-faceted phenomenon

According to this model, individuals and organizations have to create novel
knowledge, or acquire new knowledge, from reliable scientific centers and sources
in line with their missions and type of business in the first phase of knowledge
management cycle derived from corona. Acquisition of knowledge refers to the
identification and then textulizing of knowledge and work techniques (which usually
has not been considered before) outside the field. Knowledge creation refers to the
development of new knowledge and techniques (those which did not exist in the
organization beforehand) .

Once a complete list of knowledge is created in this way, the next critical step
involves the assessment and evaluation of the knowledge derived from coronavirus
with selective criteria which contain the precise function of organizational goals and
missions. Is this content valid? Is it valuable enough for the organization to be added
as new information and knowledge capital of the organization?

When we are confident that the newly created or identified knowledge is of
sufficient value, the next step involves a contextual examination of the content. This



Editorial

Knowledge offers a firm foundation for intelligent, correct, and timely behavior
at individual, group, organizational, national, and global levels. Conscious and
systematized reflection on the lessons learned from the coronavirus outbreak, as well
as the proper methods discovered, makes it possible for people to take the best
advantage from the knowledge they have gained with difficulty. Furthermore, it
seems necessary to design and apply the architecture of knowledge gained by the
coronavirus prevalence to enable step-by-step processing and knowledge
transformation in different fields through an interdisciplinary approach (just as
knowledge products are processed), and to ensure that the acquired knowledge is
provided to the end-users and are used appropriately.

Based on a review and meta-analysis of theoretical literature relating to the main
approaches to knowledge management cycles, knowledge management cycle in the
coronavirus outbreak crisis can be presented in the following three main stages:

1. Acquisition or creation of the knowledge derived from corona;

2. Targeted distribution or general sharing of knowledge derived from
corona;

3. Understanding and applying the knowledge derived from corona.

The content of knowledge is assessed and evaluated while it is transmitted from
the stage of acquisition or creation to the stage of dissemination. In order to make
knowledge be understood and employed, it is textualized. Then the distributed
knowledge gives feedback to the first stage so that the content of the knowledge is
continuously updated. Accordingly, the general outline of the integrated knowledge
management cycle is presented in the figure below.
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In the name of Allah

Editorial:

Organizational Knowledge Management Cycle in Coronavirus

Multifaceted Phenomenon

Rouhollah Tavallaee!

With the outbreak of coronavirus (COVID-19) in the world along with other
challenges, governments and nations are provided with new serious opportunities
with important considerations in an equal situation for all of them. As a multifaceted
phenomenon, coronavirus prevalence is much more significant than other simple
medical conditions. It involves several dimensions including dynamism,
complicatedness, extensiveness, variety, and depth. It can accelerate or slow down
grand global trends including the impressive trend of smart virtualization by the
multinational nongovernmental specialist companies for realization of the global
village .

Hence, at present, numerous scientific researches regarding various aspects of
crisis management, including health and biology, economics, technology, culture
and sociology, ethics, spirituality, politics, security, internationality and law, as well
as the future of coronavirus and the post-corona world are being held on the
phenomenon of coronavirus prevalence by universities and scientific centers in the
world. These scientific researches and experiments by individuals and institutions,
all together, are creating new knowledge in various scientific fields. Therefore, it
seems necessary to concentrate on knowledge management in the crisis of
coronavirus prevalence.

! Editor of the Scientific Journal of Strategic Management of Organizational

Knowledge and Chairman of the Faculty of Management and Economics, Imam
Hossein University (IHU). Tavallaee.r@gmail.com
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